IIOAITIKH AIAXEIPIXHY THY AYPAAEIAY TQN TPODPIMON
FOOD SAFETY MANAGEMENT POLICY

H Awixnen tov Egvodoyeioo MYTHOS PALACE, mov edpeber oty Fewpyrobmoin, Xaviwv,
67O, TAAIGLA TOV OPAGEWY LA THY OLAYEIPIGH THS ACPILEIAS TWV TPOPIUWY TTOD TPOCPEPEL, EYOVTOS
WG YVOUOVA TV TAPOYN DINPEGLOV DYNINGS TOIOTHTAS, THY PIOGIUN XPIGH TOV TPOPIUWOY KAl THV
AGPAAEIN TOV TEAATOV TOV, EYEL OlAUOPpPOGel TNV axolovlei Tlolitiky yia t™qv Acpdicio TV
Tpooiuwv.

To Eevodoyeio kar n A1oikneij Tov decucvovral:
v No mapéyel tpoeiua & Totd VYNANG 0o@AAELNS Kol TOLOTNTOG
v' No to dtac@olilel and kivdhvoug Tpoctatedoviag TV vyeio TV EILoEEVODIEV®V Kol TOV
KOTAVOA®TAOV 6TO GUVOLO KO VO €500POMCEL TIG OUEPDS CUUPOVNUEVES OTOLTIGELS TOV TEAUTMOV
Yol TNV AGQAAELD TPOPIL®V
v No GOUHOPPDVETOL IE TIG VOLOOETIKES KO KAVOVIGTIKES SIUTAEELS

T Ty emitevln Tov mopoardavo g exiyeipyen ppovrider:

& Na xpnNooTolel AP1oTES TPOTEG VAEG OO aELOAOYNUEVOVS TPOUNOEVTEG

& Noa ekmondedel TO TPOSHOTIKO TOV TOL EPYETOL GE EMOPY| LE TO TPOPIUO TAVD GE BEpOTOL
VYIEWVNG KOl AGPAAELNG TV TPOPIL®V.

& No mopakoAovdel TV ToOTNTA TOV TPOIOVTIOV TOL £PapUOloVTOS AVGTNPE TO ZVGTHL
Acpdielag kot YYewng tov Tpo@inmv cupemva pe to debvég tpdtumo ISO22000

&  No emoaveEetdler ™V KOTOAANAOANTA KOl OTOTEAEGUOTIKOTIITO TOV XULOTHLOTOG
Awyeiprong g Acodretag Tov Tpoeinwv mov epapudlet.

& Na mopoakoAovOel Kot va EAEYYEL TIC dPACTNPLOTNTES TOV, EXOVTAG KOOIEPDOGEL LETPNGLULOVE
6TO)OoVE.

& Na avripetonilel katdAAnia to OEpoto ETKovmviog

& Na mopakolovbel TOVG TEAATES TOL Kol HEPIUVA Y10 TNV OVAKTNON TNG YVOUNG TOVG G
TPOG TO EMINESO TPOTOVTOV KO VINPESUDY TOV TPOGPEPEL

& No ovalvel Ta Topayopeva ototyeia e okomd T cvveyn Pedtimon tov Egvodoyeiov kot
TNV TEAMKN IKOVOTOINOT) TOV TEAATT).

H molitikij y1a TV AGQAAELA AVAGCKOTEITAL WS TTPOS TH GVVEYN THG KATAIINAOINTA.
H molrtikij yio. Tyv acpdiElo KOWomoleital, EPopuoLeTal Kol THPEiTal 6€ 0Aa Ta. emineda & T0
APOCWTIKO HOS GE OAA TA KAUAKLA Kal 01 TPouUnOevtés puag eivai evijuepot yio. v Ilolitiky tov
Eevodoyeiov kal gival vroypewuévol va, coufallovv etnv Yiomoinei tiyg.

H Awixnon tov ZEgvodoyeciov Asoucvetal va vmoatypilel Ty epapuoyn tns lolitikyg.
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H AwevBvvon tov Eevodoyeiov



FOOD SAFETY MANAGEMENT POLICY

The Management of the MYTHOS PALACE Hotel, located in Georgioupoli of Chania, as
part of the actions taken in order to manage food safety, having as its guiding principle the provision
of high quality services, the sustainable use of food and the safety of its customers, has formulated the
following Food Safety Policy.

The Hotel and its Management are committed to:
v provide food & beverages of high safety and quality
v ensure them from hazzards, protecting the health of the guests and consumers as a whole and
to ensure the bilaterally agreed requirements of the customers for food safety
v comply with the legislative and regulatory provisions

For the success of the above, the company takes care of:

& To use excellent raw materials from evaluated suppliers

& To train the staff who handle food on matters of food hygiene and safety.

< To monitor the quality of its products by strictly applying the Food Safety and Hygiene
System in accordance with the international standard ISO22000

& To review the suitability and effectiveness of the Food Safety Management System it
implements.

& To monitor and control its activities, having established measurable objectives.

< Address communication issues appropriately

& To monitor and control its activities, having established measurable objectives.

%  To Address communication issues appropriately

% To monitor its customers and ensure the documentation of their opinion regarding the level
of products and services it offers

% To analyze the data produced with the aim of continuous improvement of the Hotel and
the final satisfaction of the customer.

The security policy is reviewed for continued suitability.

The food safety policy is communicated, implemented and adhered to at all levels & our staff at
all levels and our suppliers are aware of the Hotel Food Safety Policy and are obliged to contribute to
its Implementation.

Hotel Management is committed to support the implementation of the Policy.
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